DEPARTMENT OF THE ARMY

OFFICE OF THE ASSISTANT SECRETARY

MANPOWER AND RESERVE AFFAIRS

SOUTHEAST CIVILIAN PERSONNEL OPERATIONS CENTER

MELOY HALL, BUILDING 6

FORT BENNING, GEORGIA  31905

INTERNAL RECRUITMENT NOTICE NUMBER (IRN): AR-00-084   

OPENING DATE:  04 April 2000


      
     CLOSING DATE:  18 April 2000

POSITION TITLE/SERIES/GRADE:  COMPUTER SPECIALIST, GS-0334-11

SALARY:  $41,834  -  $54,385 PER ANNUM

DUTY LOCATION:  HQ Fort Monroe, DOIM,OPS Division, Information Center Branch, Help Desk Section, Fort Monroe, Virginia 

A. AREA OF CONSIDERATION:  Applications will be accepted from Current Career and Career Conditional 

employees  serviced by the Fort Monroe Civilian Personnel Advisory Center (CPAC).  

B.   SPECIAL NOTE:  Permanent Change of Station (PCS) expenses will not be authorized. 

C.   CONDITIONS OF EMPLOYMENT:  (1) If qualified based on education, applicant must provide official transcript.  (2)  Direct Deposit/ Electronic Funds transfer (DD/EFT) is the standard method of salary payment for DoD Civilians and you will be required to elect DD/EFT if you are selected under this announcement.  A waiver may be requested to alleviate financial hardship.

D.  DUTIES: Incumbent serves as a senior member of the Directorate of Information Management (DOIM) Information Systems Branch (ISB) Help Desk (HD). Incumbent provides advanced customer assistance in defining automation needs and in resolving complex technical problems and situations. Incumbent serves as an advanced skilled technical specialist for the application of information processing in an interactive environment which includes data processing, Personal Computer (PC), database, word processing, general office automation, E-MAIL, communications networking, Local Area Network (LAN), and Wide Area Network (WAN) functions. 

Provides technical advice, assistance, and problem resolution to HQ TRADOC DCS, HQ Fort Monroe, Cadet Command, LAM, JWFC, and other Fort Monroe tenants as a member of the DOIM IC Help Desk. Evaluates technical specifications, vendor and research agency technical literature, and customer supplied automation, communication, E-MAIL, and LAN/WAN information to recommend incorporating cost effective new technologies within the functional areas serviced by the D0IM Help Desk.  Represents the DOIM and, in some cases, HQ TRADOC at DoD, DA, and other MACOM sponsored meetings, seminars, technical briefing, etc. sessions. Develops HQ TRADOC and Fort Monroe acquisition standards and requirements in conjunction with other TRADOC personnel. 

E.  MINIMUM QUALIFICATION REQUIREMENTS: The following summarizes the qualification standard for 

this position found in the operating manual, which is published by the Office of Personnel Management.  You may review this operating manual in its entirety by visiting your local Civilian Personnel Advisory Center (CPAC).

SPECIALIZED EXPERIENCE: Applicants must possess one year of specialized experience equivalent to at least the GS-09 grade level.  Specialized experience is experience that demonstrated accomplishment of computer project assignments that required a range of knowledge of computer requirements and techniques.  For example, assignments would show, on the basis of general design criteria provided, experience in developing modifications to parts of a system that required significance revisions in the logic or techniques used in the original development.  Accomplishments normally involve the following, or the equivalent:

· Analysis of the interrelationships of pertinent components of the system;

· Personal responsibility for at least a segment of the overall project;

· Knowledge of the customary approaches, techniques, and requirements appropriate to an assigned computer applications area or computer specialty area in an organization;

· Planning the sequence of actions necessary to accomplish the assignment where this entailed coordination with others outside the organizational unit and development of project controls;

· Adaptation of guidelines or precedents to the needs of the assignment. 

SUBSTITUTION OF EDUCATION FOR SEPCIALIZED EXPERIENCE: Ph.D. or equivalent doctoral degree or three (3) full years of progressively higher level graduate education leading to such a degree or LL.M., if related meets the requirements for this position.  Major study-computer science, information science, information systems management, mathematics, statistics, operations research, or engineering, or course work that required the development or adaptation of computer programs and systems and provided knowledge equivalent to a major in the computer field.

F.  TIME-IN-GRADE REQUIREMENT:  Generally, an employee may be advanced to this position if he/she served for at least 52 weeks in a position at or above the GS-09 level.  Nonappropriated fund service, non-General Schedule service, or combination of certain other creditable service may be used to satisfy time-in-grade requirements when appropriate.  Each case will be judged on its own merit.

G.  HOW TO APPLY:  Complete the attached Merit Promotion Application. It is the applicant’s responsibility to ensure the entire application is completed.  Applications may be typed or printed clearly in dark ink.  You may attach a maximum two-page resume (optional). The first two pages of the resume, OF-612, SF-172, or DA 2302- -or similar document will be sent to the selecting official.  The only applicants from whom additional attachments will be accepted are those who are in grade retention or requesting consideration under ICTAP.  Applications with insufficient information to determine qualifications may not be considered.  Applicants not serviced by the Fort Monroe CPAC must submit a copy of an SF50 (Notification of Personnel Action) or other personnel action that reflects their Civil Service status or appointment eligibility.  Applications mailed at government expense will not be accepted.

NOTE:  Application forms and information may be downloaded or printed from ARMY Civilian Personnel on Line (CPOL) at cpol.army.mil.

AT THIS TIME, THE SECPOC DOES NOT ACCEPT RESUMES BY ELECTONIC MAIL, INCLUDING FACSIMILE (FAX) SUBMISSIONS.  PLEASE FOLLOW THE INSTRUCTION SHOWN IN THE HOW TO APPLY AND WHERE TO APPLY SECTIONS OF THIS ANNOUNCEMENT.

H.  WHERE TO APPLY:  Applications must be received no later than the closing date shown on this Internal Recruitment Notice.   It is your responsibility to assure applications are submitted in a timely manner to meet the deadline.  Applications should be sent to one of the following addresses:

HEADQUARTERS FORT MONROE





CIVILIAN PERSONNEL ADVISORY CENTER


                                                                                

ATTN:  ATZG-CP

BLDG 82 ROOM 450




 

60 INGALLS ROAD           




       

FORT MONROE, VA 23651-1032                                                      

OR

SECPOC

ATTN:  IRN# AR-00-084

MELOY HALL, BUILDING 6, 

TEAM 5, ROOM 124

FORT BENNING, GA  31905

I.  GENERAL INFORMATION:

EMPLOYEES IN RETAINED GRADE STATUS:  In order to receive credit for time-in-grade (TIG) and/or experience in the retained grade position, a copy of the SF50, (Notification of Personnel Action) which granted grade retention status must be submitted with the application package.  Otherwise, credit for TIG and experience will only be granted for the timeframe in which the position was actually held.

SPOUSE PREFERENCE:  Opportunity for placement or promotion to any position(s) covered by this announcement is subject to restrictions imposed by the Department of Defense Priority Placement Program (PPP) and any other type mandatory placement action.  In addition, Military Spouse Preference will be administered in accordance with DoD PPP Operations Manual and DoD Manual 1401.12. 

SURPLUS/DISPLACED FEDERAL EMPLOYEES:  In order to receive special priority consideration under the Interagency Career Transition Assistance Plan (ICTAP), a copy of your RIF separation notice OR Certification of Expected Separation OR other agency certification which identifies you as surplus must be submitted with your application package. To be considered under ICTAP, you must (1) be a surplus or displaced employee who is being (or may be) separated by RIF; (2) have a current performance rating of record of at least Level III; (3) apply for a vacancy at or below the grade level from which you are being (or may be) separated;  (4) Occupy a position in the 

same commuting area of this IRN; (5) file an application for a specific vacancy within the timeframe established by this IRN and , (6) be determined well-qualified for this vacancy. For further information regarding the ICTAP, please contact your current/last servicing civilian personnel representative.

 “DEPARTMENT OF THE ARMY IS AN EQUAL OPPORTUNITY EMPLOYER”

MERIT PROMOTION APPLICATION

POSITION TITLE, SERIES, GRADE:  COMPUTER SPECIALIST, GS-0334-11 

Internal Recruitment Number:  AR-00-084 

Applicant’s Name

(Print)_______________________________________________  SSN_______________________________

Current

Position Title___________________________________________ Pay Plan/Series/Grade:________________

Mailing Address                                                                    

(Print)___________________________________________________________________________________

Work #_____________________________________Home #_______________________________________

PRIVACY ACT STATEMENT:  We request your SSN and mailing address under the authority of Executive Order 9397 in order to keep your records straight and allow use of automated referral and applicant notification systems.  As allowed by law or Presidential directive, we use your SSN to seek information about you from previous employers, supervisors, and to verify against your Official Personnel Folder (OPF), etc.  We use your mailing address to send you notification of status of your MPA submissions.  If you do not provide your SSN, we cannot process this Merit Promotion Application.

HOW TO APPLY:  Complete the attached Merit Promotion Application. It is the applicant’s responsibility to ensure the entire application is completed.  Applications may be typed or printed clearly in dark ink.  You may attach a maximum two-page resume (optional). The first two pages of the resume, OF-612, SF-172, or DA 2302- -or similar document will be sent to the selecting official.  The only applicants from whom additional attachments will be accepted are those who are in grade retention or requesting consideration under ICTAP.   Applications with insufficient information to determine qualifications may not be considered.  Applicants not serviced by the Fort Monroe CPAC must submit a copy of an SF50 (Notification of Personnel Action) or other personnel action that reflects their Civil Service status or appointment eligibility.  Applications mailed at government expense will not be accepted.

If you are selected for this position, the responses you provide on the Merit Promotion Application will be verified.  Such verification will be accomplished before a supervisor’s selection is committed.  Responses that are not substantiated will not be given credit.  Any attempt to exaggerate/conceal/falsify your experience/ education/awards/training can result in your removal from Federal Service or other disciplinary action.  If your resume or application does not provide all the information requested on this form and in the Internal Recruitment Notice, you may lose consideration for a job.

WHERE TO APPLY:  Applications must be received no later than the closing date shown on this Internal Recruitment Notice.   It is your responsibility to assure applications are submitted in a timely  manner to meet the deadline.  Applications should be sent to one of the following addresses:

HEADQUARTERS FORT MONROE





CIVILIAN PERSONNEL ADVISORY CENTER


                                                                                

ATTN:  ATZG-CP

BLDG 82 ROOM 450




 

60 INGALLS ROAD           




       

FORT MONROE, VA 23651-1032                                                      

OR

SECPOC

ATTN:  IRN# AR-00-084

MELOY HALL, BUILDING 6, 

TEAM 5, ROOM 122

FORT BENNING, GA  31905

PART I.  SELF-RATING.  Part I must be completed by each applicant.  For each Task in Part 1B, circle the level description from the list below that best describes your experience, education and/or training.  For each question in Part 1C, fill in the requested information.

A.     SELECTIVE PLACEMENT FACTOR(S) FOR GS POSITIONS OR SCREEN-OUT ELEMENTS FOR FWS POSITIONS:  None

B.     DESCRIPTION OF EXPERIENCE, EDUCATION, AND/OR TRAINING LEVELS:

        0 -   I have not had experience, education and/or training in performing this task.

        1 -   I have had education or training in performing this task, but have not yet performed it 

 on the job.

        2 -   I have performed this task on the job.  My work on this task was monitored closely by 

 a supervisor or senior employee to ensure compliance with prior procedures.

        3 -   I have performed this task as a regular part of a job.  I have performed it independently 

 and normally without review by a supervisor or senior employee.

        4 -   I am considered an expert in performing this task.  I have supervised performance of 

 this task or am normally the person who is consulted by other workers to assist them in 

 doing this task because of my expertise.

LEVELS:          TASKS: 

0 1 2 3 4      1.  
Implementing technical Personal Computer as well as e-mail, World Wide Web, network,     

                              application, and data base server hardware and software configurations using Microsoft operating 

                              systems executing on devices supplied by multiple vendors connected locally and to the 

                              NIPRNET/INTERNET via the Fort Monroe backbone data network.

0 1 2 3 4      2.
Implementing technical Local Area Network (LAN) hub hardware and software configurations using devices supplied by multiple vendors interconnected via multi-mode and single mode for fiber optics.

0 1 2 3 4      3.
Identifying, resolving, and documenting technical solutions for problems associated with 

                              interconnected PC, Server, and LAN hardware and software configurations to respond to customer 

                              assistance requests reported to DOIM Help Desk. .

0 1 2 3 4      4.      Analyzing and evaluating customer automation and network communications requirements to 

                             develop technical alternative solutions and cost proposals using state-of-the art technologies that meet 

                             Fort Monroe architecture and Information Systems Security goals.

0 1 2 3 4      5.  
Preparing, submitting, tracking, documenting, and maintaining historical records of automation and communication related procurement actions.

0 1 2 3 4      6.
Maintaining accurate manual computerized records of PC, Server, and LAN configurations implemented for others to use as a reference guide.

0 1 2 3 4      7.
Providing oral and written briefings to customers, peers, and management that depict status of ongoing and completed actions.

C.  PERFORMANCE APPRAISAL RATING AND AWARDS.

1.   My last official performance appraisal rating is dated ______________________and the rating level was ____________________________.

2.  I have also received awards which further substantiate the level ratings I circled.  Awards and dates received are as follows:

____________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

PART II.  SELF-CERTIFICATION OF QUALIFICATIONS  MUST BE COMPLETED BY EACH APPLICANT.  Please review the  Minimum Qualification Requirements/Time in Grade Requirements in the IRN before responding in the following sections:

A.       TIME-IN-GRADE.  As described in the IRN, I satisfy time-in-grade requirements based on previous Appropriated Fund/NAF/or equivalent service:

Grade________From(Yr/Mo/Day)_________To (Yr/Mo/Day)___________(Permanent____ Temporary___)

Grade________From(Yr/Mo/Day)_________To (Yr/Mo/Day)___________(Permanent____ Temporary___)

Grade________From(Yr/Mo/Day)_________To (Yr/Mo/Day)___________(Permanent____ Temporary___)

B. MINIMUM QUALIFICATION REQUIREMENTS:

I meet minimum qualification requirements described in the IRN based on experience  YES____ NO____
C.      OTHER:
  1.   I have attached a maximum two-page resume.   YES ______      NO _______

2.   The following section(s) describes my specialized experience and/or education related to this position.  I understand that this information may be used to determine if I meet basic qualification requirements and will be provided to the selecting official for candidates who are to be referred.  I further understand that  if I am tentatively selected for this position, this experience and/or education may be subject to verification.

FROM/TO    POSITION SERIES/TITLE, GRADE, LOCATION                             SUPV’S NAME/PHONE NO.

________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________

3.   RELATED EDUCATION ABOVE HIGH SCHOOL LEVEL (PLEASE IDENTIFY UNDERGRADUATE STUDY SEPARATELY). Information provided below must be documented on a transcript and provided with your application.

Credit Hours Completed______________(Semester/Quarter- Please circle)

Degree(s) Received__________________ Yr Rec’d________ Major_________________

Name of School________________________________ Location____________________

RELATED TRAINING AND DATE COMPLETED:

_______________________________________________________________________

_______________________________________________________________________

PART III.  APPOINTMENT ELIGIBILITY:  (Place X in appropriate block):

____ CURRENT CAREER AND CAREER CONDITIONAL EMPLOYEE  SERVICED BY THE FORT            

         MONROE CIVILIAN PERSONNEL ADVISORY CENTER (CPAC).  

I certify that the information I provided on this Merit Promotion Application is true and correct to the best of my knowledge and belief.  I further understand that if my  Merit Promotion Application contains insufficient information to determine qualifications it may not receive consideration. There are no other attachments included with this application except for the (optional ) two page resume or those cited in the  HOW TO APPLY section of this Merit Promotion Application.

APPLICANT’S SIGNATURE_________________________________DATE:___________________

********THIS FORM MAY NOT  BE ALTERED BY THE APPLICANT.********

FOR SECPOC USE ONLY                              

CURSORY REVIEW:

NUMBER OF TASKS:  _______   TOTAL NUMBER OF TASKS 3 POINTS OR HIGHER_____________

MINIMUM ELIGIBILITY REQUIREMENTS MET:  YES/NO

PSS____________________________DATE__________

QUALS/ELIGBILITY VERIFICATION:    YES/NO/NOT APPLICABLE

PSS____________________________DATE__________

6
7

