NOTE:  Instruction specific for those serviced by Redstone and Ft Polk CPACs are noted in RED

Instructions specific to those serviced by Anniston, Benning, Bragg, Eustis, Gordon, Jackson, Lee, McPherson, Monroe, Rucker, Stewart, Sunny Point, Atlanta, Charleston, Jacksonville, Mobile, Savannah and Wilmington CPACs will be in BLUE

First Configuration of the Windows Citrix client on a PC

1. Double-click 
Citrix Program Neighborhood icon on your desktop 

or
Click 

Start  | Programs | Citrix ICA Client | Citrix Program Neighborhood

2. See


Citrix Program Neighborhood – Custom ICA Connections window open

3. Click 

UP icon on the Tool Bar

4. See


Citrix Program Neighborhood window open

5. Double-click 
Find New Application Set icon

6. See


Find New Application Set window open

7. Select 

Wide Area Network from drop down menu

8. Click

Next

9. Click

Server Location button

10. See


Locate New Application Set window open

11. Ensure

TCP/IP is the Network Protocol

12. Click 

Add button

13. See


Add Server Location Address window open

14. Type

136.205.248.202 or 136.205.248.188
15. Click 

OK

16. Click

Add button

17. See


Add Server Location Address window open

18. Type

136.205.248.203 or 136.205.248.189
19. Click 

OK

20. Click

Add button

21. See


Add Server Location Address window open

22. Type

136.205.248.219 or 136.205.248.190
23. Click 

OK

24. Ensure

Address List contains: 

136.205.248.202

136.205.248.203

136.205.248.219

          OR

Address List Contains:

136.205.248.188

136.205.248.189

136.205.248.190

25. Click

OK

26. See


Find New Application Set window

27. Click

Click below to locate the Application Set to add: drop down menu 

28. Select

SCR-CPOC Farm or SER Farm
29. Click

Next

30. Click

Next

31. Click

Finish

32. See


Citrix Program Neighborhood window open

33. Right-Click

SCR-CPOC Farm or SER Farm
34. See


Selection window open

35. Click

Application Set Settings
36. Click

Default Options tab

Look at figure below document

37. Ensure

Use data compression,
Use disk cache for bitmaps, and 

Queue mouse movements and keystrokes blocks are checked

38. Find

Encryption Level:  (seven lines down – it is grayed out)

39. Uncheck

Use Server Default
40. See


Encrytion Level: block ungray

41. Select

Encryption Level: drop down menu

42. Select

128-bit 

43. Ensure

SpeedScreen Latency Reduction
Auto is selected from dropdown menu

Mouse Click Feedback is checked
44. Select

Login Information tab

45. Click

in User name: block

46. Type

User’s name in User name: block

47. Click

in Domain: block

48. Type

scr-winframe in Domain block for South Central Region
OR

ser-metaframe in Domain block for South East Region
49. Click

Save password block.  This feature may not be available in the future.
Users may have to be remember their Metaframe password.

50. See


Password: block ungrays

51. Click

in Password: block

52. Type

user’s password  (DO NOT type “user’s password”)

53. Click

OK

54. Double-Click
SCR-CPOC Farm  or SER Farm icon

55. See


Citrix Program Neighborhood – SCR-CPOC Farm or SER Farm window open

56. See


MDCPDS-SC or SER Modern DCPDS icon

57. Close

Window

58. Click

Start | Citrix Program Neighborhood | SCR-CPOC Farm | MDCPDS-SC icon

OR

59. Click

Start | Citrix Program Neighborhood | SER  Farm | SER Modern DCPDS icon
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