INSTALLING CITRIX CLIENT 6.00.910

1. Double click on ica32.exe file.  Install wizard window will open.  Click  “next”.
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2.  Files will start unzipping to install.
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3. Click “next” to continue.
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4. Click “Yes” to accept license agreement.
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5.  Click “next” to accept installation location.
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6. Click “next” to accept program folder name.
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7.  Ensure client name which appears in window is the ACTUAL name of the workstation you are installing the client on.  (Right click on “Network Neighborhood” icon on desktop, select “Properties” and look at name of workstation that appears in the  “computer name” field.  Click “next” to continue.
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8. Leave selection at “No”, click “Next” to continue. 
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9. Citrix client will start installing.
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10. Program group window should appear, click on “OK” in information window to exit.
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11. A “Citrix Program Neighborhood” icon should appear on the desktop of the workstation, in addition to the icon located within the “Citrix ICA Client” window.  NOTE:  Do a shutdown and reboot of the workstation at this point.  When system comes back up, log on as actual user to finish configuration of Citrix ICA client.
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NOTE:  The next section should be done as the ACTUAL USER, not administrator as the ICA client saves the configuration information to the profile of the logged on user.

12. Log on as workstation user.  Double click on “Citrix Program Neighborhood” icon on  desktop.  NOTE:  Users outside the Benning WAN may not see the “SER-PPI” icon, if you do not see this icon, just disregard.  Highlight and double click on “Application Set Manager” icon.
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13. Highlight  and double click on “Custom ICA connections icon. 
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14. Highlight “Add ICA Connection” and  click on “Settings” icon located just below the top menu bar.
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15. Ensure “Network Protocol” selected is “TCP/IP” and “Server Group” is “Primary” (these are the defaults).  Click on “Add” button.  
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16. Type 150.226.215.52, click “OK” to save address and return to previous window.  
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17. IP address should appear in “Address List”.  Repeat steps 14 and 15 to add the following two (2) IP addresses.  150.226.215.53 and 150.226.215.56.  All three IP addresses should appear in the window (see below) when you are finished.  Click on “Default Options” tab.
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17.  Select “Encryption Level” window and click on the down arrow.  Scroll down list until you see 128 bit, highlight and click.  128 bit should appear in “Encryption Level” window as shown below.  Click “OK” to save changes and close window.
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18. Double click on “Add ICA connection” icon. 
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19.   “Add New ICA Connection” window should appear.  In “Custom Application” window, click on down arrow and select “Wide Area Network”  (unless you are physically located on Ft Benning then you would leave this selection as “Local Area Network). Click “next” to continue.
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20.  Type “SER-PPI”  for description , click on “Published Application” radio button, wait a few seconds, then click on the down arrow.  “SER-PPI” should show up in the window under published application.  Highlight and click on it to select.  It should appear in the window below.  IF you have problems connecting to the ‘published application’ (browser comes back and states it cannot connect or find the listed published application), then change selection to ‘server’ and type 150.226.215.56 in the window.  Click “Next” to continue.
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21. Click “next” to continue.
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22.  Unselect “Default” and scroll down list until you see 128 bit.  Highlight and click to select.  Click “next” to save and continue.
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23. Click “next” to continue (accept default of 256 colors).
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24. Click “Finish” to complete configuration of custom ICA connection.
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25. SER-PPI icon should appear in window.   Double click on this icon. 
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26. You should see the window below appear (first time users only).  Uncheck the “Always ask before disabling this feature” selection and click “OK”. 
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27.  Click “OK” to acknowledge the DOD security warning message and continue logon process.
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28.  Logon Information screen below should appear for logging on to Citrix server (Metaframe).  User should input their Citrix user id and password (ensure Domain name is SER-METAFRAME).  Click “OK”. The next screen to appear should be the PPI logon screen.  NOTE:  Citrix userid and/or password may not be the same as user’s PPI userid and password.
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29.  If user can connect to PPIs successfully, to create a desktop shortcut for the “SER-PPI” icon on user’s desktop, return to the Citrix Program Neighborhood window. Highlight the “SER-PPI” icon and right mouse click.  Highlight and click on  “create a desktop shortcut”.    “SER-PPI” icon should appear on the user’s desktop.  

30. NOTE:  IF YOU USED AN IP ADDRESS TO ESTABLISH THE CONNECTION TO THE CITRIX SERVERS IN STEP #20, PLEASE FOLLOW THE STEPS LISTED BELOW.  IF NOT, THEN DISREGARD.  IT IS IMPORTANT THAT THE ‘PUBLISHED APPLICATION’ METHOD IS USED TO CONNECT AS THIS ALLOWS THE USER LOAD TO BE DISTRIBUTED EQUALLY ACROSS ALL THREE OF OUR CITRIX SERVERS.  USING AN IP ADDRESS TO CONNECT WILL ‘FORCE’ THE USER TO CONNECT TO ONLY THE SERVER AT THAT IP ADDRESS.  IF THIS SERVER WAS DOWN FOR SOME REASON, THEN THE USER WOULD NOT BE ABLE TO ACCESS THE PPIS.

31. Open Citrix Program Neighborhood window (if not already open).  Highlight “SER-PPI” icon.  Click on “Properties” icon just below top menu bar.
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32. On ‘Connection’ tab, change selection from “server” to “Published App”.  Click on the down arrow.  “SER-PPI” should appear as a selection in the drop down menu.  Highlight and click to select, “SER-PPI” should appear .  IF this still does not work , contact the SE CPOC Help Desk at DSN 835-4130 (COMM) 706-545-4130 for assistance. Or screen print and email error msg to cpocserhelpdesk@cpocser.army.mil.  All items should appear as shown in illustration below:
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33. Click on “Options” tab.  Choices should be same as shown in picture below WITH ONE EXCEPTION.  User may change “Window Size” choice to one that is compatible with the size monitor they have.  Do NOT make changes to any other settings.  Click “OK” to save changes and return to “Citrix Program Neighborhood”.  Any changes made to this icon will also be reflected in the “SER-PPI” icon shortcut created on users desktop.  
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