READ ME FIRST

1. Download the ica32.exe file and the installation guide.  If this is the first time you have installed a Citrix client, PLEASE read through the installation guide FIRST before attempting to do the installation.  

2. If you follow the instructions and are still having problems connecting to our Citrix servers, please contact our helpdesk at DSN 835-4130 or COMM (706) 545-4130.  Or you can send an email (with screen shot of error msg) to cpocserhelpdesk@cpocser.army.mil.  Someone from the NMB shop at the SE CPOC will contact you to help you resolve the problem.

