




MISSION 

Fort Monroe’s mission is to Support Headquarters, U.S. Army Training and Doctrine Command and tenants, Conduct Base Operations Support and Promote Community Activities.

In line with the Fort Monroe mission, that of the Civilian Personnel Advisory Center is to Provide the Highest Quality Personnel Management Service, Support and Assistance to our Customers.  Timely, quality delivery of human resource services and products contributes to the overall readiness of soldiers and exemplifies our adherence to the Army ‘s values.






GOALS

High Performance Organization 

High Level of Customer Satisfaction





VALUES

LOYALTY – True faith and allegiance to the U.S. Constitution, and the Army

DUTY – Fulfill your obligations

RESPECT – Treat people as they should be treated

SELFLESS-SERVICE – Put the welfare of the nation, the Army and your subordinates before your own

HONOR -- Live up to all Army values

INTEGRITY – Do what’s right, legally and morally

PERSONAL COURAGE – Face fear, danger, or adversity (physical or moral)      






CUSTOMERS

Commanders, Managers, Supervisors, and Employees

Union Officials

Community Members

Southeast Civilian Personnel Operations Center (SECPOC)

MACOM Civilian Personnel Directorate
