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NON-APPROPRIATED FUND
JOB OPPORTUNITIES
OPEN DATE:  4 April 2000


CLOSING DATE:  28 April 2000
POSITION TITLE: 




Computer Technician                               SERIES AND GRADE:    
    


NF-0335-03
RATE OF PAY:                 



$20,000-30,000- based on experience
LOCATION:                



Financial Management Division
APPOINTMENT CATEGORY: 
   

Regular Full Time
ANNOUNCEMENT NUMBER: 


00-34
    


NONAPPROPRIATED FUND OFFICE:

(573) 596-0283

SUMMARY OF DUTIES: Installs, swaps and replaces internal computer components, modems, tape backup units and other hardware in varying types of personal computers. Installs, swaps, and replaces external personal computer peripheral devices such as CDROM drives, modems, and printers. Installs and configures office automation software, network clients, antivirus software, tape backup software, operating system software and network operating system software.  Instructs personnel in the use of hardware and software by conducting formal group training, providing individual instruction and writing appropriate documentation which can be used for customer desk reference.  Troubleshoots and repairs common personal computer hardware problems.  Troubleshoots and corrects problems with various office automation and network operating system software.

QUALIFICATION REQUIREMENTS (minimum qualifications): One year of specialized work experience directly related to the duties to be performed or a four year degree in a computer related field. (TRANSCRIPT REQUIRED)

*Job related criteria is used to determine highly qualified candidates.  Please answer the following Knowledge, Skills and Abilities.  Each one should be answered individually.   Describe the tasks you have performed which relate to the KSA’s listed below.  Describe any training and/or awards you have received to demonstrate your abilities.  Include the dates and locations where you performed the duties and received training or awards. Bond paper may be used.    

* YOUR APPLICATION CANNOT RECEIVE PROPER CONSIDERATION WITHOUT THIS ADDITIONAL INFORMATION.

Knowledge, Skills and Abilities (KSA’s) required for the position:
1. Thorough working knowledge of MS-DOS 5.x-6.xx, Windows 3.xx, Windows 95, OSR1/OSR2, Windows NT 3.x-4.0 Workstation, MS office 97 Pro/Office 2000 Pro, NetWare 4.x-5.x, Norton Antivirus 5.x, McAfee Antivirus 4.xx, FormFlow 2.xx, Banyan Vines 7.x.  Knowledge of remote communications software such as PC Anyware or equivalent, Seagate/Veritas Backup Exec 4.xx-8.xx for NT/NetWare or equivalent, CD-RW software and Internet Explorer 4.x-5.x. The ability to install, troubleshoot and correct problems with hardware device drivers in any of the above operating systems or network operating systems.  

2.  Working knowledge of multiple operating systems/network operating systems environment is

      required. An understanding of Windows NT desktop/user settings/preferences is required.           Knowledge of userids/passwords in a multiple operating system/network operating                        system/domain.

3. Ability to write or edit DOS batch files, install/setup/configure operating systems, office automation software, antivirus software, network clients, remote communication software, tape backup software and point of sale (POS) software. Ability to research solutions to hardware/software problems using the Internet.

4. The ability to lift 40 pounds without assistance.

5. The ability to communicate clearly and concisely, both orally and in writing with supervisors and with customers.

6. The ability to work effectively without close supervision, to demonstrate a high level of initiative, self-motivation, self-development and technical problem solving skills to follow written or verbal instructions with few errors. Able to complete assigned work in a timely and efficient manner with a very low error rate.

7. Familiar with the Local Area Network Central Control System (LCCS) hardware, software and configuration and a minimum at least two of the following Nonappropriated fund software programs fielded by CFSC.  Examples are Source, Time and Attendance v 7.x (STA), Financial Management Budget System v2.x (FMBS), Food Trak, and Catermate, Standard NAF Accounting Contracting System (SNACS).

AREA OF CONSIDERATION: The minimum area of consideration will include current Nonappropriated Fund employees and applicants from the applicant supply file.

EVALUATION METHOD: Eligible candidates in the highest preference group will be evaluated on the basis of the above job related criteria in terms of the degree to which they possess:  (1) related experience and (2) related education, training, self-development and personal characteristics required to perform the job.  

Also evaluation will be based on review of the official personnel folders, appraisals of past performance and/or information furnished in applications.  The highest-ranking candidates among the highly qualified group will be referred to the selecting supervisor for consideration.  If no candidates are rated as highly qualified, then basically qualified candidates may be referred.

PREFERENCE CATEGORIES IN ORDER OF RANKING:
1.  (SEP) Spouse Preference Eligible

2.  (ISM) Involuntarily Separated Military Members

3.  (CNE/FNE) Current and Former Nonappropriated Fund employees.

4.  (OAV) Outside Applicant Veteran

5.  (OANV) Outside Applicant Non-Veteran

HOW TO APPLY: Current Nonappropriated Fund employees should complete Fort Leonard Wood form 1257 and submit it to the Civilian Personnel Office, NAF Division.  Applicants that are not current Fort Leonard Wood employees should complete DA Form 3433, application for Nonappropriated Fund employment.  DA Form 3433 can be obtained from the Job Information Center, Bldg. 470, Room 2204.  It is the responsibility of each applicant to assure that his/her application reaches this office on or before the closing date of this announcement.  Employees who are absent from duty due to approved leave, shall advise their supervisor in writing, 

To file a 1257 form in their behalf if they wish to be considered for this position.  In keeping with the objective expressed by the Department of the Army (AR 215-3) to select the best qualified candidates available, management reserves the right to fill vacancies by the following methods: Reassignment, promotion, transfers, reinstatement of new appointments.

SPOUSE PREFERENCE: Spouse preference will be considered for applicants applying for Nonappropriated Fund employment for positions in grades NF-3 and below or wage grade equivalent.  This preference does not apply to internal placement or noncompetitive procedures.  To apply for spouse preference, the following criteria must be met:

1. Spouse preference eligibles must have entered into marriage with the military sponsor before reporting to the new duty station.

2. Spouse must submit a copy of the sponsor's PCS orders along with DA Form 3433, application for Nonappropriated Fund employment.  If spouse’s name is not on the PCS orders, eligibility must be verified by presenting the military ID card to NAF Personnel when application is submitted. 

3. Spouse preference covers the entire tour of duty.  Upon placement into Appropriated or Nonappropriated Fund Instrumentality (including AAFES) or after declining any position for which the spouse preference eligible person applied, spouse preference will be null and void.

4. Refusal by the spouse to participate in established recruitment procedures (i.e., interview, KSA’s where required, etc.) is considered a declination of employment and is a basis for termination of spouse preference entitlement for the current PCS of the sponsor.

Applicants for NAFI positions will be free from reprisal in making protected disclosures under the provision of DOD Directive 1401-3 dated 19 July 1985.

DEPARTMENT OF THE ARMY NONAPPROPRIATED FUND INSTRUMENTALITIES ARE EQUAL OPPORTUNITY EMPLOYERS.

FAILURE TO PROVIDE ALL OF THE REQUIRED INFORMATION AS STATED IN THE ANNOUNCEMENT MAY RESULT IN AN INELIGIBLE RATING OR MAY AFFECT THE OVERALL RATING.

                                 



 MARGARET MCCOY

                          


             Chief, NAF Personnel

