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                Toll Free:  1-877-276-9287    (Hearing Impaired:  1-877-276-9833)

Hours of Operation:  7:00 am – 5:00 pm CST (Mon – Fri)

1=Customer Service Survey

2=Benefits and Entitlements Services
1=Current Army Serviced Employees

2=Retired Army Serviced Employee or Survivor of

3=Seeking Temporary Continuation of Coverage FEHB

1=Enter your SSN and PIN

2=Forgotten your PIN (Reset, need info from SF50)
PIN: ______________  (first time input MMYY of birth, i.e. Apr 60 = 0460), then change to 6-digits).  

1=Change your PIN

2=Continue
Duty Phone:        1=Correct       2=Change

1=FEHB
1=General Info; 2=Personal Info; 3=New Employee Enrollment; 4=Change from Self & Family to Self Only w/o Changing Plan; 5=Open Season Change/Election; 6=Cancel Enrollment; 7=Non-Open Season Change/Election; 8=Obtain Faxed Copy of SF2809; 0=Talk; 9=Previous Menu

2=RETIRE
1=General Info; 2=Personal Info; 3=Retirement Estimate (1=Precalculated Voluntary Retirement; 2=Real-Time/Online Estimate; 3=TSP Monthly Annuity Estimate); 0=Talk; 9=Previous Menu

3=TSP
1=General Info; 2=Personal Info; 3=Open Season Enrollment/Change; 4=Stop Contributing; 0=Talk; 9=Previous Menu

4=FEGLI
1=General Info; 2=Personal Info; 3=New Coverage; 4=Non-Open Season Election/Change/Termination; 5=Open Season Election/Change; 0=Talk; 9=Previous Menu

5=BENEFIT NEWS
6=FAXED DOCUMENT
9=EXIT SYSTEM

ALWAYS RETURN TO THE PREVIOUS MENU BEFORE HANGING UP
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Employee Benefits Information System (EBIS)               

Go to Web Site  -          https://www.ebis.army.mil

Note:  First time users MUST create a new Point of Entry (POE) account following the instructions on the web site.  Employees will need their last SF50 to input required information.

POE USERID:  
PASSWORD:

All EBIS transactions require input of your SSN and PIN.  First time user’s PIN will be MMYY of birth, i.e. April 1960=0460), then change to 6-digits.
PIN:  ________

RETIREMENT
CSRS Retirement Information;  FERS Retirement Information;  Personal Retirement Information.  *For FORMS go to http://www.abc.army.mil/

TSP
General TSP Information;  Personal TSP Information

HEALTH
FEHB Basic Program Information;  Personal Transactions (View, Enroll, Change, Open Season, TCC, etc.)

LIFE
FEGLI Basic Program Information; Personal Transactions (View, Elect, Increase, Waive, Decrease, etc.)

SURVEY
Customer Survey (Directs you to another web address to complete survey.)

PIN
Change; Don’t Remember; Create

ABC-C Home Page is at http://www.abc.army.mil/.  Benefit Change:   Link to EBIS web site; Infor-mation:  General; Life; Health; TSP; Estimates; Retirement (FORMS); Death Report; New Employee; PIN-FAQS; Marketing; Survey; Search:  Search for documents containing specific words or combinations of words.
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