POSITION:	Personnel Management Specialist, GS-201-5, target GS-11  (0201-5)





0  1  2  3  4	1.	Apply a general knowledge of personnel management principles 


		and concepts.  


0  1  2  3  4 	2. 	Provide customer service, dealing with the public, answering 


		questions and resolving problems.  


0  1  2  3  4 	3. 	Organize material to conform to appropriate formats and relay 


		intended message.  


0  1  2  3  4 	4.	Compose routine written documents of a technical/administrative 


		nature.  


0  1  2  3  4 	5. 	Research and apply a variety of regulations to determine 


		appropriate procedures to follow.  


0  1  2  3  4	6.	Gather and arrange material for a variety of reports.  


0  1  2  3  4	7. 	Work well with others and promote team harmony.  


0  1  2  3  4	8.	Communicate effectively orally with others.  


0  1  2  3  4	9. 	Set and meet realistic milestones.  


0  1  2  3  4 	10.	Suggest better ways of doing business.  














