


POSITION:    COMPUTER SPECIALIST, GS-0334-9


LEVELS:	        	TASKS:





0  1  2  3  4       1.  Utilize desktop PC hardware and software.  


0  1  2  3  4       2.  Utilize server hardware and software to diagnose and correct problems.  


0  1  2  3  4       3.  Comprehend networking methods for LAN’s and  WAN’s.  


0  1  2  3  4       4.  Design, develop, install, and maintain World Wide Web.  


0  1  2  3  4       5.  Utilize various HTML procedures.  


0  1  2  3  4       6.  Troubleshoot and arrive at problem resolution in a timely manner under stress.  


0  1  2  3  4       7.  Assist co-workers in problem resolution.  


0  1  2  3  4       8.  Communicate effectively orally and in writing, including documentation of procedures.  


0  1  2  3  4       9.  Develop and conduct formal briefings.  


0  1  2  3  4      10. Apprise co-workers of work progress and significant developments.  


0  1  2  3  4      11.  Recommend, test and implement server systems.  


0  1  2  3  4      12.  Understand military standard procedures.  


0  1  2  3  4      13. Install, test, implement, and support various software without official training.  


0  1  2  3  4      14.  Provide excellent customer service.  


0  1  2  3  4      15.  Perform repetitive tasks.  








