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Delay in System Changes for the Thrift Savings Plan May 15 – June 30, 2001                  Open Season

The Department of Defense has collectively delayed loading Thrift Savings Plan changes in the Employee Benefits Information System (EBIS) , Interactive Voice Response System (IVRS), Modern and Legacy Defense Civilian Personnel Data Systems.  The decision to delay was based on numerous complex problems identified during testing of the system codes.  Also, it was not acceptable to load changes in the systems that would only lead to errors in employee data.  The delay in system changes will in no way negatively impact the effective date of elections made before June 30, 2001.   Elections made on or before June 30, 2001 are not effective until July 1, 2001.  It is anticipated that the systems and code corrections will be available before June 2001.

A message has been placed on the Employee Benefits Information System (EBIS) web based program notifying employees that the Thrift Savings Plan application is temporarily unavailable.  As soon as the system codes have been successfully tested, the TSP portion of the EBIS will be made available and the message removed.

A temporary work around has been created in the Interactive Voice Response System (IVRS) module to allow employees to make a Thrift Savings Plan open season election, however counselor intervention is required.  Due to the heavy volume of calls expected at the Army Benefits Center – Civilian, employees are encouraged to wait and call the Interactive Voice Response System (1-877-276-9287) after May 23, 2001.  This will alleviate waiting time, again, there are several weeks in which employees can make elections.  A message has also been placed in the TSP portion of the IVRS system providing this information to employees.  

I would like to clarify issues regarding forms.  At this time the ABC-C can only accept hard copy TSP-1’s for new employee’s who are hired in the second week of a pay period.  TSP changes and elections should be conducted through the automated systems when those become available.  The TSP open season is a very long open season (10 weeks) and was originally designed to allow ample time for employees to make changes and also to account for the problems that are always experienced in any open season with forms, systems and processing.  No employee is being denied the ability to make an election to increase funds or to enroll on or before June 30, 2001.  That is the last possible date to make an election that would be effective on the first possible date of July 1, 2001.  

Employees may continue to make fund allocations directly with the Thrift Savings Plan via the Thrift Line or Thrift Savings Plan web site.  The Thrift Board has notified agencies that employees may also make fund allocations using a Thrift Savings Plan form 50 and mailing the form directly to the Thrift Savings Plan as indicated on the form.   Employees do NOT have to complete a TSP-50 to continue their fund allocations as they are currently.  For example, if a FERS employees has allocated 50% of their TSP contributions to be invested in the F fund and 50% invested in the C fund this current contribution allocation will continue.  If the same employee increases his or her TSP contribution from 10% to 11% the same 50/50 fund allocation will continue.  We are receiving many requests for additional TSP-50’s from CPAC’s and organizations who are trying to meet the demands for these forms.  An initial distribution at 10% of employee strength was made several weeks ago by the TSP board.  To meet the current and future requirements to provide these forms to employees we have arranged a special second distribution of TSP-50’s at 20% of strength.  Employees will have the continuing ability to make fund allocations at anytime directly with TSP by using the TSP-50 and we therefore anticipate a continued demand for the form.   Additionally, we have ordered 15,000 TSP-50’s to be stocked at the United States Army Publication Agency in Saint Louis.  TSP-50’s may be ordered by calling USAPA at DSN 693-7305 or commercial 314-263-7305 and then selecting “4” for customer service.  Please have your distribution account number ready before calling.   I would like to reiterate that the Thrift Investment Board does strongly encourage electronic fund allocation elections, however, they will accept the form TSP-50, and have instructed agencies to make these available to employees upon request from the employee.  

An automatic distribution of TSP-8’s, the Summary of the Thrift Savings Plan, was also made at 10% strength.    These booklets should be made available to employees who do not have access to an automated system at their work site.  We’ve heard of some CPAC’s placing these in cafeteria’s or other sites that are frequented by employees.  Others have contacted the large organizations to pick up the booklets to pass out to employees.  

Every possible effort is being made to get the various systems on line and able to accept TSP elections and changes.   We will also continue to relay information as it becomes available.   
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