Upgrade Citrix Client v4.21.779 to v6.00.910

26 October 2000


UPGRADING FROM CITRIX CLIENT V4.21.779 TO V6.00.910

1.  Double click on ica32.exe file. Screen below should appear.  Click on ‘next’.
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2. Files will unzip and begin installation.  On “Welcome” window, click “Next”.
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3.  Click ‘yes’ to accept license agreement.
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4.  Leave selection at “Upgrade an existing client”, click “Next”.
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5.  Ensure client name is the same as the workstation name you are installing to.  (To check right mouse click on desktop icon called “Network Neighborhood”, select ‘properties’.  Computer name should be same as listed in client name field”.  Click “Next”.
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6. Leave the selection at “No”.  This will provide better security and hopefully prevent users from encountering problems connecting to Citrix due to password changes.   In addition,  this method will not work when 128 bit encryption is enabled on the Citrix servers.  Click “Next” to continue. 
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7.  Files should begin loading.
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8.  Click “OK”.
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9.  Citrix ICA Client program group appears.   NOTE:   If a system administrator has done the upgrade, at this point the administrator should log off and log on as the actual user to continue configuring the Citrix client.  Double click on “Citrix Program Neighborhood”.
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10. Double click “Application Set Manager”.   (If “SER-PPI” icon does not appear on your screen at this time, don’t worry).
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11. If the “SER Farm” icon does not appear on your desktop, click on “Refresh” icon. 
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12.  The “SER Farm” icon should appear. (NOTE:  This may take several minutes depending on your PCs route to our Citrix servers)  You may also see a “CESAS Farm” icon, ignore it.   When the “SER Farm” icon appears, right click on it, select ‘set as default’.  A black check mark should appear above the “SER Farm” icon (as shown in illustration below).
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13. Double click on the “SER Farm” icon.  Another screen should open with “SER-PPI” icon in it (as shown below).  If icon does not appear, click on “Refresh” icon.
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14. A logon screen will appear as below.  Type in a valid userid/password for Citrix and also domain name as shown below (if required) and click “OK”.   DO NOT select ‘save password’ as this will not work with 128 bit encryption.
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15. “SER-PPI” icon should appear.  (this might take a few minutes depending on network congestion, etc.)  If you get an error msg, please contact the CPOCSER help desk  (email cpocserhelpdesk@cpocser.army.mil) or call DSN 835-4130 or COMM (706) 545-4130.  Please provide the operating system of the PC (Win95/98/NT), service pack version (for NT), specific error msg encountered, and a screen print of the error msg if possible.
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16. Double click on the “SER-PPI” icon. Your logon window will open.  Type valid Citrix userid/password and click ‘OK’.
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17. A DOD warning screen should appear. (NOTE:  This window may appear ‘minimized’ on your programs bar at bottom of your screen).  Click “OK” to continue.
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18. System should take you to the PPI logon (blue) screen.  To access PPI menu, type in valid userid/password, click “Connect”.  The PPI main menu should appear.
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19. The PPI Main menu should appear.
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20. If you successfully connect to the PPI Main Menu and wish to have a desktop shortcut for this application, return to your desktop and double click on the Citrix Program Neighborhood icon (or click on start->programs->Citrix ICA Client->Citrix Program Neighborhood.   Double click on “Application Set Manager” icon
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21. Highlight and double click “SER Farm” icon.
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22. Highlight “SER-PPI” and right mouse click.  Highlight and click on “create a desktop shortcut”. This will copy the icon onto your current desktop.  Close the Citrix Program Neighborhood window.  (use file/close or click on “X” in top right hand corner of screen).
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23. Upgrade and configuration of Citrix client is complete!  
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