It is our mission to provide the highest quality personnel management service, support and assistance to our customers.  We, at the CPAC, continuously strive to improve the level of service to you.  To assist in this effort, we need your candid feedback on the services we provide, and your recommendations for improvement.  Upon completion of a transaction with the CPAC, please complete the attached survey and send it to me, e-mail buchananb@monroe.army.mil.  I will personally answer each survey completed.  Thank you for taking the time to share your thoughts and recommendations with us.  








/signed/







BARRY L. BUCHANAN







Director, Civilian Personnel







    Advisory Center

CUSTOMER SATISFACTION REPORT
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Comments/Recommendations:



OPTIONAL DATA           FORMCHECKBOX 
 Please contact me on this matter.

NAME:Kimberly Rhoades

E-mail address:rhoadesk@monroe.army.mil

Mailing address:     

Telephone number:     

