Civilian Personnel Advisory Center 

The Civilian Personnel Advisory Center (CPAC) no longer has front

counter receptionist support.  The new CPAC lobby provides for a self

service operation.  The office was reconfigured to transition into the

changed mode of operation.

The new CPAC lobby provides for a self-service operation.  The lobby is

open to our  employees from 7:30 to 4:30,  Monday through Friday.  You

will continue to be able to view local job announcements, file

applications, drop off personal forms,  query the Federal Job

Opportunity Listing, pick up commonly used forms and drop off or pick up

packages for your organization.  The following is a brief recap of those

services that continue to be available to you in our self service lobby:


* Local Job Announcements


* Application Drop Box


* Drop Box for Personal Forms (benefit, change of

                address, direct deposit, etc.)


* PC Retire (Computer Application)


* Federal Job Information Listing (FJOL) - Touch Screen

                Computer


* Routinely requested forms  (personnel/payroll)


* Employee Information Slide Show (which includes

                 information on such things as Open Season and other

                 items of interest to our customers).


* Organization Pick-Up and Delivery

We encourage you to familiarize yourselves with the CPAC's new self

service lobby.

You are important to us and your time is valuable.  We understand that

getting answers to your questions is of utmost importance to you.  To

respond to personal questions that cannot be routinely answered by

organizational personnel points of contact, and to preclude wasted trips

to the CPAC for assistance, we ask you to contact your Personnel

Management Specialist by phone or email.  Relaying your questions and/or

issues in this fashion affords the PMS time to research the questions

and set aside sufficient time to talk with you.  We hope you will assist

us in helping you as we continue to embrace the changes in our system.

