The Department of the Army-Job Opportunity Announcement

Job No.:  SCAR02107241CT10

Opening Date: August 27, 2002 

Closing Date: September 2, 2002 

Position Title (Pay Plan-Series): SOLDIER AND FAMILY ASSISTANCE PROGRAM SPECIALIST (GS-0101)

Grade: 07

Full Performance Grade: 09

Comments:  

Number of vacancies to be filled by this announcement IS ONE. 

Salary: $30,597- $48,652 PER ANNUM 

Region: South Central 

Organization: US ARMY ROTC CADET COMMAND

ROTC CADET CMD, PERS  ADMIN DIR,

PERSONNEL MANAGEMENT DIVISION

FORT MONROE, VA

Duty Station: FORT MONROE, VIRGINIA 

Area of Consideration: Current Department of Army career and career conditional employees serviced by the Fort Monroe and Fort Eustis CPACs. 

Duties: As Soldier and Family Specialist, is responsible for coordinating or carrying out a variety of social services type programs. Links various military and civilian support services with the commands dispersed soldiers and their family members. Serves as a point of contact between the HQs Cadet Command and the soldier's family members. Conducts comprehensive community needs assessment on an annual basis to identify family support program requirements. Considers factors such as demographics of the target population and distance to and availability of support services from military installations. Based on results of the community needs assessment, develops an outreach plan for the command. Identifies and plans specific means of addressing requirements in the areas of information and referral; newcomer adaptation; prevention education, risk identification and crisis intervention; Army Family Team Building life skills training, personal financial management, consumer education, parenting skills, self development, and community organization and support (family support groups.) Develops, coordinates, and provides comprehensive technical briefings, orientations and workshops for the command, soldiers, and family members in regards to all quality of life programs. Identifies the need for any additional briefings and workshops to address specific requirements such as stress management, parenting skills, family budgeting or like areas.  Researches and resolves problems encountered in quality of life programs.  Develops an annual appropriated fund quality of life program budget to support planned activities and events. Plans and monitors expenditures as appropriate to support family programs and quality of life initiatives.  Serves as a point of contact for incoming/outgoing soldiers and their families for such services as relocation packets, housing information, assistance and information on available health care programs, and other ACS needs. Provides briefings to incoming service members and family members to help them understand the full range of programs and benefits available as well as their responsibilities under these programs. Ensures information includes practical issues such as entitlements, financial preparedness, spouse employment, cost of living, and schools, medical issues, as well as addressing personal problems. Identifies and addresses the relocating soldier's and family members' particular adjustment needs. Develops the family related portion of newcomer orientations providing extensive information on installations and civilian community resources and services.  When available, prepares SITES packets for incoming/out (going service members. Refers soldiers and family members, as, appropriate, for more specialized assistance.

Develops, maintains, and distributes welcome packets for incoming soldiers/families. Compiles and updates for inclusion in the welcome packet, detailed information on community characteristics and services, spouse employment opportunities, special education, housing, medical facilities, utilities, taxes, local laws, and other unique information related to the particular location. Develops and provides limited sponsorship training.  Works with region, brigade, and battalion personnel to recruit and maintain an active volunteer force. Uses the volunteers as an extension to work with the family readiness groups, gather information about resources in the local area, pass on information or training, etc. As a certified master Army Family Team Building Trainer, trains volunteers who will in turn educate other family members in a wide variety of know ledges, skills and abilities fostering personal and family preparedness to enhance Army Readiness.  

Qualification Requirements: MINIMUM QUALIFICATION REQUIREMENTS: The following summarizes the qualification standard for this position found in the operating manual, which is published by the Office of Personnel Management.  You may review this operating manual in its entirety by visiting your local Civilian Personnel Advisory Center (CPAC).

BASIC REQUIREMENTS: 

1. Degree: behavioral or social science; or related disciplines appropriate to the position. 

OR

2. Combination of education and experience-that provided the applicant with knowledge of one or more of the behavioral or social sciences equivalent to a major in the field. 

OR

3.   Four years of appropriate experience that demonstrated that the applicant has acquired knowledge of one or more of the behavioral or social sciences equivalent to a major in the field. 

SUBSTITUTION OF EDUCATION FOR EXPERIENCE: GS-07: 1 year of graduate-level

education or superior academic achievement.  GS-09: 2 years of progressively

higher level graduate education leading to a master's degree or master's or

equivalent graduate degree

SPECIALIZED EXPERIENCE: GS-07: Applicants must possess one year of specialized experience equivalent to at least the GS-05 grade level.  GS-09:

Applicants must possess one year of specialized experience equivalent to at least the GS-07 grade level.  Specialized experience is experience that equipped the applicant with the particular knowledge, skills, and abilities to perform successfully the duties of the position, and that is typically in or related to the work of the position to be filled. 

TIME-IN-GRADE REQUIREMENT: Generally, an employee may be advanced to this position if he/she served for at least 52 weeks in a position at or above the GS-05 grade level for the GS-07 and 52 weeks at the GS-07 level for the GS-09 level.  Non-Appropriated fund service, non-General Schedule service, or combination of certain other creditable service may be used to satisfy time-in-grade requirements when appropriate.  Each case will be judged on its own merit.

Selective Placement Factors/Knowledge Skills and Abilities (KSA's): NONE 

Standard/Other Requirements/ Instructions on How to Apply: 

1.  Failure to provide all of the required information as stated in the announcement may result in an ineligible rating or may affect the overall rating.  

2. This position is designated  noncritical sensitive, as defined in DoD 5200.2-R, therefore, requires that a personnel security investigation be adjudicated for security eligibility on a preappointment basis. This requirement may take up to 90 days or longer to process. 

3. Management has the prerogative to select at any grade level for which this position has been announced. 

4. If qualified based on education, selectee must provide official

transcript. 

5. Permanent change of station (PCS) funds  will not  be authorized. 

6. Selection for this position is contingent upon proof of U.S. citizenship.  7. Direct Deposit is  REQUIRED : As a condition of employment, candidates appointed, competitively promoted or reassigned are required to enroll and participate in Direct Deposit/Electronic Funds Transfer within 60 days following the effective date of that action. 

8. Application/Resume deadline: Application/Resume must be  received  by the Closing Date of the Vacancy Announcement. 

9. Some positions may require you to obtain and retain a secret/top secret clearance. 

10. Candidates must meet Time-in-grade requirements (if applicable).  11. How to Apply:  This position will be filled from the Army Centralized Resumix database.  Resumes and self-nominations must be received in the Centralized Resumix database by the closing date of the announcement.

Resumes: If you have a resume on file with the South Central CPOC, it may be automatically transferred to the Centralized Resumix database, unless a more recent one already exists there.  You do not need to resubmit your resume unless you have significant changes or skills to add. If you do not have a resume on file with the South Central CPOC or the Army Centralized Resumix database, or if you want to change your resume information, you must submit a resume in one of the following ways:

a. Army's Resume Builder (preferred method) http://cpol.army.mil/index.html is an on-line process for you to complete a resume and any necessary supplemental information, and then forward electronically to the Centralized database.  Information submitted through the Resume Builder flows directly into the Resumix Centralized database.  IT IS THE FASTEST AND MOST ACCURATE METHOD OF GETTING YOUR RESUME INTO THE CENTRALIZED RESUMIX DATABASE.

b. Resumes may be emailed to the South Central CPOC for inclusion in the Centralized Resumix database. Format and information required to submit an email resume can be found online in our Job Kit available via CPOL (http://cpol.army.mil/index.html). Once at CPOL, under links, click on Regional Homepages, South Central, Employment Information, Resumix, then Job Kit. Your local Army CPAC also has resume/application information. Some restrictions on email resumes:

(1) The email address is: sc.resume@cpocscr.army.mil

(2) The subject of the email is Resume

(3) The resume must be in the body of the e-mail; attachments will not be reviewed due to virus precautions.

c. Resumes may be mailed to the South Central CPOC for inclusion in the Centralized Resumix database.  Format and information required to submit a regular mail (hard-copy) resume can be found online in our Job Kit available via CPOL (http://cpol.army.mil/index.html). Once at CPOL, click on Regional Homepages, South Central, Employment Information, Resumix, then Job Kits.  Your local Army CPAC also has resume/application information.  Sending hard copies is strongly discouraged.

(1) Mailing Address: South Central Civilian Personnel Operations Center, ATTN: DAPE-CP-SC-I-R Resumix Team Sparkman Complex, Bldg 5304, Redstone Arsenal, Alabama 35898 (2) Faxed Resumes are NOT accepted.

(3) Resumes/Self Nominations received in Government postage paid envelopes will not be accepted.

Self Nominations:

In addition to having a resume on file, you must submit a self-nomination.

You may self-nominate by:

a. Using the self-nomination button found at the bottom of this announcement (Preferred Method). Completion of the form and clicking the Submit button will create and send a self-nomination directly to the Centralized Resumix database.  b. Email a self-nomination.

(1) Email address is selfnom@cpocscr.army.mil

(2) Subject is selfnom (immediately followed by the announcement number) Example: SelfnomSCBK02999999.  c. Mail or fax a self-nomination:

(1) Fax number is 256-955-9130/DSN: 645-9130 

(2) Mailing address is: South Central Civilian Personnel Operations Center,

ATTN: DAPE-CP-SC-I-R Resumix Team, Sparkman Complex, Bldg 5304, Redstone

Arsenal, Alabama 35898

A self-nomination form may be obtained from your local Army CPAC or online in our Job Kits located via the Army Civilian Personnel Online (CPOL) home page (http://cpol.army.mil/index.html). Once at CPOL, click on Regional Homepages, South Central,  Employment Information, Resumix, then "Job Kit".  You may self-nominate by also submitting the following information: Name, Address, Social Security Number, Current Pay Plan, Series and Grade, Source Code, Announcement Number, Pay Plan, Series and Grade of Vacancy, Duty Location of the Vacancy, Closing Date of the Announcement, Lowest Acceptable Grade Level, and your Work Phone Number.

GENERAL INFORMATION:

ROAR WILL NOT BE USED TO PROVIDE FEEDBACK ON THIS ANNOUNCEMENT. 

Feedback concerning the status of this announcement will be contained in ANSWER, the Armys new Centralized applicant feedback system. 

You can access ANSWER by going to CPOL: http://cpol.army.mil/index.html by clicking on Employment, then clicking on ANSWER.  A userid and password is required to access ANSWER. If you have already established a userid and password in the Resume Builder, the same userid and password is used in ANSWER.  

SPOUSE PREFERENCE:  Placement or promotion to any position(s) covered by this announcement is subject to restrictions imposed by the Department of Defense Priority Placement Program (PPP) and any other mandatory placement action.  In addition, Military Spouse Preference will be administered in accordance with DoD PPP Operations Manual and DoD Instruction 1401.12. 

If you would like to be considered, then you are required to submit all necessary materials applicable to this vacancy announcement.

THE DEPARTMENT OF THE ARMY IS AN EQUAL OPPORTUNITY EMPLOYER. 

All qualified applicants will receive appropriate consideration

without regard to non-merit factors such as race, color, 

religion, sex, national origin, marital status except where 

specifically authorized by law, age, politics, disability, 

or sexual orientation which do not relate to successful 

performance of the duties of this position.  Reasonable 

accommodation to individuals with disabilities will be provided

upon request.

SELECTION FOR THIS POSITION IS SUBJECT TO RESTRICTIONS RESULTING FROM DEPARTMENT OF DEFENSE REFERRAL SYSTEM FOR DISPLACED EMPLOYEES.  Army Civilian Personnel Online (CPOL)

