The Department of the Army -- Job Opportunity Announcement

Job No.:  SCAR02113562CT10

Opening Date: August 21, 2002 

Closing Date: September 4, 2002 

Position Title (Pay Plan-Series): SUPERVISORY INFORMATION TECNOLOGY

SPECIALIST (PLCYPLN) (GS-2210)

Grade: 14

Full Performance Grade: 14

Comments: SPECIAL NOTE(S): Permanent change of station funds will be

authorized. TDY is required 20% of the time.

Number of vacancies to be filled by this announcement IS ONE. 

Salary: $76,271 - $99,150 PER ANNUM 

Region: South Central 

Organization: NETCOM/9TH ASC REGIONAL OFFICE

NORTHEAST

CUSTOMER SUPPORT DIVISION

FORT MONROE, VA 

Duty Station: FORT MONROE, VIRGINIA 

Area of Consideration: Applications will be accepted from current permanent

Department of Army career/career conditional employees. 

Interagency Career Transition Assistance Plan (ICTAP) eligibles: Current or

former employees displaced from non-DOD agencies. Individuals seeking ICTAP

eligibility must submit a copy of their Reduction in Force (RIF) separation

notice (Notification Letter of SF 50) and a copy of their most recent

performance rating.  | 

Veterans Employment Opportunities Act of 1998:  Veterans who are preference

eligible or who have been separated from the armed forces under honorable

conditions after 3 years or more of continuous active service may apply. | 

Transfer eligibles: current permanent, competitive non Army Federal

employee. | 

Reinstatement eligibles: Attained Career status on a permanent, competitive

Federal appointment; or Career-Conditional with reinstatement eligibility,

generally within 3 years of separation, exceptions 5 CFR 315.201(b)(3). | 

30% Disabled Veterans: Prior military with a disability rating of 30% or

more. 

Duties: Serves as the Chief, Customer Support Center (CSC), with the full

authority, responsibilities, and duties of planning, managing, and directing

NETCOM regional programs, projects, and CSC activities. Directs subordinates

involved in, technical, administrative, program management, and support

work. Develops and executes concepts, broad program plans, and programming

objectives; establishes priorities and requirements; and provides guidance

and direction consistent with NETCOM and Army objectives. The incumbent

integrates and coordinates schedules, priorities, and suspenses for regular

and special assignments; reviews and analyzes records, reports, and studies

of production/staff utilization in order to evaluate work progress,

efficiency, and effectiveness; and determines, develops, and implements

corrective actions. Command, Control, Communications, Computers, and

Information Management (C4IM): The employee (either personally or through

subordinates) executes, manages, coordinates, and directs all C4IM matters

(involving the areas of telecommunications, automation, visual information,

records management, and publications and printing) which interface with

and/or have an impact on NETCOM regional or organization functions.

Responsible for technical and functional planning, programming,

implementation, program and project management, and systems integration of a

wide range of C4IM modernization efforts and programs. Ensures CSC

operations meet program objectives, and performance requirements, and are

supportable prior to becoming operational. Ensures operational schedules and

timetables are in consonance with user needs, and project plans developed by

HQDA, NETCOM, or RD activities. Develops and defends resource requirements

to accomplish current and planned operations. Leads regional NETCOM

initiatives in the following areas: C4IM architecture (operational, systems,

technical), regional IT requirements, Continuity of Operations (COOP),

Military Construction, Army (MCA) requirements, data management and

modeling, configuration control boards, electronic business, business

process reengineering reviews, customer satisfaction reviews, service level

agreement (SLA) development, IT acquisition, independent Government cost

estimates (IGCEs), validation of contractual compliance, records management,

publications and printing, visual information, BRAC support. Participates in

and represents the director of the NETCOM region, and/or RD at high-level

meetings to present the directors position, attain cooperation, and

negotiate mutually acceptable solutions. Technical Consultation and Advisor

Responsibilities: Provides direction and guidance in the management of

programs from DA, NETCOM, and DOD agencies. Ensures project and program

integration based on current and future operational and/or organizational

needs, principles, policies, and concepts. Establishes and maintains close

working relationships with NETCOM, HQDA, DISA, other military departments,

and Governmental agencies, in planning, implementing, and reviewing work to

ensure appropriate responsiveness and mission accomplishment. Participates

in command, and higher, level conferences to exchange information and

persuade others to accept differing points of view. Performs a variety of

project management and development, program analysis and development,

organizational review, and application work. Frequently interacts with

industry representatives concerning the status of technology and

developments in IT systems. Leads and participates in special task force

efforts, study groups, and symposiums to: analyze and develop approaches,

strategies, and policies for solving new C4IM issues and implementing new

concepts; resolve critical problems with existing systems; and support the

management of significant and sensitive C4IM projects. Exercises direct

supervision and control over the military and civilian staff consisting of

professional, technical, and support personnel.

Qualification Requirements: MINIMUM QUALIFICATION REQUIREMENTS: The

following summarizes the qualification standard for this position found in

the operating manual which is published by the Office of Personnel

Management.  You may review this operating manual in its entirety by

visiting your local Civilian Personnel Advisory Center (CPAC).

SPECIALIZED EXPERIENCE: Applicant must have 1 year of specialized experience

equivalent to at least the GS-13 grade level. Specialized experience is

experience that demonstrated accomplishment of computer project assignments

that required a wide range of knowledge of computer requirements and

techniques pertinent to the position to be filled. This knowledge is

generally demonstrated by assignments where the applicant analyzed a number

of alternative approaches in the process of advising management concerning

major aspects of ADP system design, such as what system interrelationships

must be considered, or what operating mode, system software, and/or

equipment configuration is most appropriate for a given project. 

TIME-IN-GRADE REQUIREMENT: Generally, an employee may be advanced to this

position if he/she served for at least 52 weeks in a position at or above

the GS-13 level.  Non-appropriated fund service, non-General Schedule

service, or combination of certain other creditable service may be used to

satisfy time-in-grade requirements when appropriate.  Each case will be

judged on its own merit.

Selective Placement Factors/Knowledge Skills and Abilities (KSA's): NONE 

Standard/Other Requirements/ Instructions on How to Apply: 

 1.  Failure to provide all of the required information as stated in the

announcement may result in an ineligible rating or may affect the overall

rating.  

 2. This position is designated  critical sensitive, as defined in DoD

5200.2-R, therefore,  requires that a personnel security investigation be

adjudicated for security eligibility on a preappointment basis. This

requirement may take up to 120 days or longer to process. 

 3. A one-year supervisory probationary period is required if the selectee

has not previously met this requirement. 

4. Temporary Duty (TDY) is required. 

5. Permanent change of station (PCS) funds  will  be authorized. 

6. Selection for this position is contingent upon proof of U.S. citizenship.

7. Direct Deposit is  REQUIRED : As a condition of employment, candidates

appointed, competitively promoted or reassigned are required to enroll and

participate in Direct Deposit/Electronic Funds Transfer within 60 days

following the effective date of that action. 

8. Application/Resume deadline: Application/Resume must be  received  by the

Closing Date of the Vacancy Announcement. 

9. Male applicants born after December 31, 1959, are required to complete a

Pre-Employment Certification Statement for Selective Service registration

prior to appointment. Failure to comply may be grounds for withdrawal of an

offer of employment, or dismissal after appointment. 

10. Some positions may require you to obtain and retain a secret/top secret

clearance. 

11. Candidates must meet Time-in-grade requirements (if applicable). 

12. How to Apply:  This position will be filled from the Army Centralized

Resumix database.  Resumes and self-nominations must be received in the

Centralized Resumix database by the closing date of the announcement.

Resumes: If you have a resume on file with the South Central CPOC, it may be

automatically transferred to the Centralized Resumix database, unless a more

recent one already exists there.  You do not need to resubmit your resume

unless you have significant changes or skills to add. If you do not have a

resume on file with the South Central CPOC or the Army Centralized Resumix

database, or if you want to change your resume information, you must submit

a resume in one of the following ways:

a. Army's Resume Builder (preferred method) http://cpol.army.mil/index.html

is an on-line process for you to complete a resume and any necessary

supplemental information, and then forward electronically to the Centralized

database.  Information submitted through the Resume Builder flows directly

into the Resumix Centralized database.  IT IS THE FASTEST AND MOST ACCURATE

METHOD OF GETTING YOUR RESUME INTO THE CENTRALIZED RESUMIX DATABASE.

b. Resumes may be emailed to the South Central CPOC for inclusion in the

Centralized Resumix database. Format and information required to submit an

email resume can be found online in our Job Kit available via CPOL

(http://cpol.army.mil/index.html). Once at CPOL, under "Links" click on

Regional Homepages, South Central, Employment Information, Resumix, then Job

Kit. Your local Army CPAC also has resume/application information. Some

restrictions on email resumes:

(1) The email address is: sc.resume@cpocscr.army.mil

(2) The subject of the email is Resume

(3) The resume must be in the body of the e-mail; attachments will not be

reviewed due to virus precautions.

c. Resumes may be mailed to the South Central CPOC for inclusion in the

Centralized 

Resumix database.  Format and information required to submit a regular mail

(hard-copy) resume can be found online in our Job Kit available via CPOL

(http://cpol.army.mil/index.html). Once at CPOL, click on Regional

Homepages, South Central, Employment Information, Resumix, then Job Kits.

Your local Army CPAC also has resume/application information.  Sending hard

copies is strongly discouraged.

(1) Mailing Address: South Central Civilian Personnel Operations Center,

ATTN: DAPE-CP-SC-I-R Resumix Team Sparkman Complex, Bldg 5304, Redstone

Arsenal, Alabama 35898

(2) Faxed Resumes are NOT accepted.

(3) Resumes/Self Nominations received in Government postage paid envelopes

will not be accepted.

Self Nominations:

In addition to having a resume on file, you must submit a self-nomination.

You may self-nominate by:

a. Using the self-nomination button found at the bottom of this announcement

(Preferred Method). Completion of the form and clicking the Submit button

will create and send a self-nomination directly to the Centralized Resumix

database.

b. Email a self-nomination.

(1) Email address is selfnom@cpocscr.army.mil

(2) Subject is selfnom (immediately followed by the announcement number)

Example: SelfnomSCBK02999999.

c. Mail or fax a self-nomination:

(1) Fax number is 256-955-9130/DSN: 645-9130 

(2) Mailing address is: South Central Civilian Personnel Operations Center,

ATTN: DAPE-CP-SC-I-R Resumix Team, Sparkman Complex, Bldg 5304, Redstone

Arsenal, Alabama 35898

A self-nomination form may be obtained from your local Army CPAC or online

in our Job Kits located via the Army Civilian Personnel Online (CPOL) home

page (http://cpol.army.mil/index.html). Once at CPOL, click on Regional

Homepages, South Central,  Employment Information, Resumix, then "Job Kit". 

You may self-nominate by also submitting the following information: Name,

Address, Social Security Number, Current Pay Plan, Series and Grade, Source

Code, Announcement Number, Pay Plan, Series and Grade of Vacancy, Duty

Location of the Vacancy, Closing Date of the Announcement, Lowest Acceptable

Grade Level, and your Work Phone Number.

GENERAL INFORMATION:

ROAR WILL NOT BE USED TO PROVIDE FEEDBACK ON THIS ANNOUNCEMENT. 

Feedback concerning the status of this announcement will be contained in

ANSWER, the Armys new Centralized applicant feedback system. 

You can access ANSWER by going to CPOL: http://cpol.army.mil/index.html by

clicking on Employment, then clicking on ANSWER.  A userid and password is

required to access ANSWER. If you have already established a userid and

password in the Resume Builder, the same userid and password is used in

ANSWER.  

SPOUSE PREFERENCE:  Placement or promotion to any position(s) covered by

this announcement is subject to restrictions imposed by the Department of

Defense Priority Placement Program (PPP) and any other mandatory placement

action.  In addition, Military Spouse Preference will be administered in

accordance with DoD PPP Operations Manual and DoD Instruction 1401.12.

Candidates who believe they are entitled to this preference must indicate

such with their self-nomination information.  Applicants must submit a copy

of the military members permanent change of station orders if selected for a

position. 

If you would like to be considered, then you are required to submit all

necessary materials applicable to this vacancy announcement.

THE DEPARTMENT OF THE ARMY IS AN EQUAL OPPORTUNITY EMPLOYER. 

All qualified applicants will receive appropriate consideration

without regard to non-merit factors such as race, color, 

religion, sex, national origin, marital status except where 

specifically authorized by law, age, politics, disability, 

or sexual orientation which do not relate to successful 

performance of the duties of this position.  Reasonable 

accommodation to individuals with disabilities will be provided

upon request.

SELECTION FOR THIS POSITION IS SUBJECT TO RESTRICTIONS 

RESULTING FROM DEPARTMENT OF DEFENSE REFERRAL SYSTEM FOR 

DISPLACED EMPLOYEES.

Army Civilian Personnel Online (CPOL)

