INSTALLATION/CONFIGURATION CITRIX CLIENT 4.20.741

NOTE:  This installation assumes you have the Citrix client installation files on 2 individual 3.5 inch diskettes.  If other means are used to access installation files, such as through network connection, etc., then user should modify instructions in first step as required.  

Unzip file icaw32dl.exe to one diskette and label Citrix client disk 1.  Unzip file icaw32d2.exe to a second diskette and label Citrix client disk 2.  Insert first diskette in drive and double click on ‘setup.exe’ file.

Installshield Wizard will launch to start installation of files.
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Click ‘next’.
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Click ‘yes’ to accept license agreement.
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Click ‘browse’ to change location of files.
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Change install path to:  C:\Citrix\ICA Client, then click OK to save change.
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Screen will open stating folder doesn’t exist do you want folder to be created, click ‘yes’.
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Click ‘next’ to continue.
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Click ‘next’ to continue.
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Click ‘next’ to accept client  (workstation name) and continue.
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Install wizard will continue loading files, when it asks for second disk, insert and press continue.
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Setup will continue.
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When install of client is complete, screen will appear.  Click ‘ok’ to continue (system will not reboot at this time).  
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Citrix ICA Client program group should appear on desktop. Double click on “Citrix Program Neighborhood”.
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The “Citrix Program Neighborhood – Custom ICA Connections” window should open.
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Unselect “Add ICA Connection” by clicking once on it.
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Click on “Properties” icon.  “Custom ICA Connections Properties” window should open.  On connection tab, click on ‘Add’
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“Add Server Location Address” window should open.  Type in IP address of first Citrix server and click ‘ok’.   
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IP address  you just entered should appear in the ‘address list’ portion of the “Custom ICA Connections Properties” window.  Repeat procedure to add second IP address.
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When both addresses have been added,
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click ‘OK’ to save changes and exit.  This will take you back to the “Citrix Program Neighborhood – Custom ICA Connections” window.  Close the Citrix Program Neighborhood window and reboot PC.  

NOTE:  Further configuration must be done after system reboot and while logged on as actual Citrix client user (person who will be using the Citrix client to connect to a published application) NOT A SYSTEM ADMINISTRATOR.
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NOTE:  When system has rebooted, log on as actual Citrix user.  The rest of the client configuration must be done while logged on as the actual user or it will not work properly!  Open the “Citrix Program Neighborhood – Custom ICA Connections” window by double clicking on the “Citrix Program Neighborhood” icon on the desktop.  Highlight “Add ICA Connection” icon and double click.
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The “Add New ICA Connection” window should appear.  In the “Select the type of connection you will use for the new Custom Application:” click on the down arrow.  Select “Wide Area Network” if not physically located on Ft Benning reservation.
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Click ‘next’ to continue.
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Type “SER-PPI” in description for new ICA connection:
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Select “Published Application” and click on down arrow to have client detect and list available published applications for IP addresses previously entered (NOTE: this may take a couple minutes depending on network response time and distance to actual Citrix server).
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Highlight “SER-PPI” and click on it so it appears in the window as the selected application.

Click ‘next’ to continue.
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Click ‘next’ to continue.  (Accept ‘view in a separate window).
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Unselect ‘save password’. Click ‘next’ to continue.
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Unselect “window colors” default  box and click on down arrow to list options.  Highlight 256 colors and click to select.
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Click ‘next’ to continue.
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Click “Finish” to finish installation of Citrix client.
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Citrix Program Neighborhood – Custom ICA Connections should appear with new ICA connection (SER-PPI) listed.  
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Ensure “SER-PPI” icon is highlighted, then click on “File”.  Select  and click “Create Desktop Shortcut”.  This will create a shortcut to on user’s desktop for the SER-PPI ICA connection.  

