1.  Provide technical advice and assistance on labor and management-employee relations to others regarding legal and regulatory requirements as well as regional policies, practices, and procedures.





2.  Apply a comprehensive knowledge of labor relations theories, principles, and practices as well as a high degree of judgment and originality in resolving complex and controversial problems.





3.  Apply an in-depth knowledge of diverse bargaining units with a complex labor relations environment.





4.  Develop and recommend plans, policies, and procedures for regional implementation.





5.  Participate in formulating and presenting various regional collective bargaining issues and demands as defined at the local level.





6.  Provide technical advice to personnel and management officials in the resolution of grievances and unfair labor practice complaints arising out of negotiated agreements.





7.  Provide technical advice to personnel and management officials in a wide variety of management-employee relations matters (performance issues, conduct actions, grievances, appeals, etc.).





8.  Interpret and clarify policies, standards and procedures.





9.  Represent the organization at hearings.





10.  Review incentive award and performance appraisal input for procedural and regulatory compliance.





11.  Use a variety of hardware and software programs (to include the Defense Civilian Personnel Data System and the integrated suite of Functional Process Improvements (FPIs), e.g., PERSACTION, Regional Database, etc.).





12.  Communicate effectively, both orally and in writing.





13.  Work well with others to accomplish a mission or project.





14.  Work under pressure to meet deadlines and suspenses.





15.  Analyze and interpret written regulations, policies, guidance, standards, instructions, etc., to accomplish duties.





16.  Work independently to plan and accomplish own work.





17.  Write reports, justifications, correspondence, instructions, narrative procedures, responses to complaints, etc.





18.  Keep supervisor informed of work progress and significant developments.


