POSITION:	MILITARY PAY TECHNICIAN, GS-545-05





0  1  2  3  4	1.	Skill in operating a personal computer.


0  1  2  3  4	2.	Use a computer to enter and retrieve data.


0  1  2  3  4	3.	Works under pressure to meet deadlines and suspenses.


0  1  2  3  4	4.	Works well with others and promotes team harmony.


0  1  2  3  4	5.	Answers inquiries regarding status of payments.


0  1  2  3  4	6.	Communicates effectively orally with others.


0  1  2  3  4	7.	Conducts inquiry of data systems to obtain and clarify facts.


0  1  2  3  4	8.	Provide quality customer service.


0  1  2  3  4	9.	Apply standardized military pay policies, procedures, and 				regulations.


0  1  2  3  4	10.	Compose routine correspondence.


0  1  2  3  4	11.	Familiar with military pay and personnel regulations.


0  1  2  3  4	12.	Conduct in-depth research using a variety of methods.


0  1  2  3  4	13.	Reviews system rejects and management notices and performs 			corrective actions.


0  1  2  3  4 	14. 	Provide brief and concise telephonic information on a variety of 


		military pay entitlements.








