POSITION:   Medical  Technician GS-645-04  (0645-04)





0  1  2  3  4	1.	Perform phlebotomies and capillary procedures to obtain patient 


		samples for testing.


0  1  2  3  4	2	Review laboratory requests for appropriate patient information prior 


		to obtaining patient samples.


0  1  2  3  4	3.	Determine type of patient samples to be collected and means of 


		collection, i.e., venous or capillary.


0  1  2  3  4	4.	Determine appropriate collection container, i.e. EDTA, Heparin or 


		no additive.


0  1  2  3  4	5.	Prioritize patients based on time tests, and patient status.


0  1  2  3  4	6.	Research material for non-standard testing using reference 


		laboratory manuals.


0  1  2  3  4	7.	Determine correct reference laboratory specimen requirements.


0  1  2  3  4	8.	Process and ship specimens to reference laboratories using proper 


		shipment protocols for the preferred reference laboratory and 


		government agencies.


0  1  2  3  4	9.	Perform special procedures such as administration of oral products 


		such as glucola.


0  1  2  3  4	10.	Perform bleeding time testing.


0  1  2  3  4	11.	Answer telephone, refer calls, take messages, receives visitors and 


		respond to inquiries in a courteous manner.


0  1  2  3  4	12.	Greet patients, provide instructions to patients concerning tests 


		(i.e. 24 hour urine 	collection) and comfort patient when 


		performing phlebotomies


0  1  2  3  4	13.	Reconciling reference laboratory bills.


0  1  2  3  4	14.	Audit of send-out test to determine turn around time for tests.


0  1  2  3  4	15.	Provide statistical information to supervisory reference turn around 


		times; patient waiting time, and backlog of patients. 











